
CITY OF VINELAND, NJ 

r-award1-nfo-SCADA maintenance

 RESOLUTION NO. 2021-_______ 

A RESOLUTION AUTHORIZING AWARD OF A CONTRACT TO QEI, 

SPRINGFIELD, NJ, FOR THE RENEWAL OF THE ANNUAL 

MAINTENANCE SERVICES AGREEMENT IN CONNECTION WITH THE 

ELECTRIC UTILITY’S SCADA SYSTEM - HARDWARE AND SOFTWARE, 

IN THE AMOUNT NOT TO EXCEED $34,928.00. 

WHEREAS, there exists a need for the renewal of the annual maintenance services 

agreement in connection with the Electric Utility’s SCADA System - Hardware and Software; 

and 

WHEREAS, the management personnel of the Electric Utility has recommended that a 

contract be awarded to QEI, Springfield, NJ, for the maintenance services of this proprietary 

system, for the period beginning April 1, 2021 through March 31, 2022, for an amount not to 

exceed $34,928.00; and 

WHEREAS, the availability of funds for said contract to be awarded herein have been 

certified by the Chief Financial Officer; and 

WHEREAS, the City of Vineland has certified that this meets the statute and regulations 

governing the award of said contracts. 

NOW THEREFORE BE IT RESOLVED, by the Council of the City of Vineland that: 

1. This contract is awarded without competitive bidding in accordance with 40A:11-

5(1)(dd) of the Local Public Contracts Law for the provision or performance of goods or

services for the support or maintenance of proprietary computer hardware and software,

except that this provision shall not be utilized to acquire or upgrade non-proprietary

hardware or to acquire or update non-proprietary software.

2. The Purchasing Agent be and the same is hereby authorized to issue contract to QEI,

Springfield, NJ, for the renewal of the maintenance services for the Electric Utility’s

SCADA System Hardware and Software, in an amount not to exceed $34,928.00 for

the period beginning April 1, 2021 through March 31, 2022.

3. Notice of this action shall be printed once in the Daily Journal.

Adopted: 

President of Council 

ATTEST: 

City Clerk 
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REQUEST FOR RESOLUTION FOR CONTRACT AWARDS
UNDER 40A:11-5 EXCEPTIONS

(PROFESSIONAL SERVICES, EUS, SOFTWARE MAINTENANCE, ETC)

2fi6t2021

(DATE)

l. Service (detailed description) . QEI Service Agreement - Maintenance agreement for
Electric utility scADA system (Substation remote control)

2. Amount to be Ar"u.d"d, $ 34,928

Encumber Total Award
Encumber by Supplemental Release

3. Amount Budgete6. g 40,000

4. Budgeted: By Ordinance No. 

-

Or Crant: Title & Year

5. **Account Number to be Charged r -05-55-502-9000-530 l 6 E569-2

6. Contract Period: April 1, 2021 to March 31, 2022

7. Date To Be Awarded: +lererr9i2e2+ AS AP

8. Recommended Vendor and Add.""", QEI

45 Fadem Rd, Springfield, NJ 07081

9. Justification for Vendor Recommendation(attach additional informarion for Council review)
Vendor proprietary equipment and software

E
ECEIVED

CIry OF VINELA

R

ND
tN.

Non-Fair & Open (Pay+o-Play documents required)
Fair & Open: How was R-FP advertised?

I l. Approved by \.-.-A- filrJ
12. Attachments:

tr Awardins Prooosal
611r"r, descriptions and Pricing

E
tr

. Send copies to:
Purchasing Division
Business Administration

** If more than one account #, p."Q break down

N :/agendaVsample/R-FP evaluadon

MAR 22 2021

10. Evaluation Performed by: Jeffrey T' Lawrence --



QE4 LLC
,15 F8d6m Rod. Spdn!ff61d, NJ 07081 USA
T: .1 S73 37S 7to0 F: +1 9733792138
w{u.qallnc.aoln

)anuary L3,2027

Clty of Vineland

640 E. Wood Street

PO Box 1508

Vineland, NJ 08362-1508

Re: QEI Service Agreement Renewals

Dear Mr. Mercado,

Please be advised that your QEI Service Agreements will explre on March 31, 2021. ln order to
prevent any lapse in coverage, I heve prepared the attached service agreements that you have

installed on site for renewal. lf there is any missing or incorrect information, please notlfy me

lmmediately, a new quotation will be genErated,

QEI offers addltlonal Service Agreements that are suited for your particular system and

requirement, These can be quoted upon reguest. To renew this service, please review, si8n,

provide a purchase order and either fa& email or mail any and/or all the agreements to my

attention no later than March 15, 2021.

Please contact me if you have any additional Service Agreement inquires, or need more

information.

Thank you,

(-h^,,1,,1Ci-,-,,
Chris Falkiewicz

Customer Service Manager

cfa lkiewicz(a qeiinc.com



45 FADEU ROAO, SPRI]{GFIELD, NEW JERSEY 07081-3l86.TEL: 07}379"7400 . FAX: 0?}379-2139 . www.qefinc.con

MASTER STATION SOFTWARE SERVICE AGREEMENT

Agre€msnt dated lhls lst day of April 2021 (the'Effective Date') botwesn QEl, with offhes at 45 Fadem Road,
Springfleld, New Jersey 07081 ('QEl') and City of Vineland, NJ with offices al 640 E. Wood Street, 2d Ftoor,
Vineland, NJ 08361 (the "Customef).

Service Provided
QEI wlll provide the following seMces under this Agr€ement with rsspect to all identilled Masler Straton Sofirare in
Attachment A.

Unlimited technical assistance via telephone, diagnostic modem and or VPN connection ln the areas of
database, communication and QEI softuEre.

Within four hours of a telephonic communication from the customer of a reporled problem, Customer will be
60ntacted.

All Servicss to bB fumishBd hereundei will be provlded fom 8:00 AM to 5:00 PM. Eastern Standard Time,
Monday through Friday (excludlng holklays).

QEI as lhs slngle poinl of contact will provids all coordinatlon wllh the customer and any third party if
r€qulred due to e hardware EllurE coverod undsr a QEI S€rvlcs Agrsement.

lncludes one entire Clienl and Server Soflwar€ upgrade per year.

lrrcludes acc€3s to QEI'S Palch Management System (QPMS).

lncludes access to the QPMS NERC Rider (for additional cosl) when purchased concurrenlly (r€quired)
wilh this Agresment. QPMS will offer updates, nolitications and patches for QEI Software.

8. Master Station Workshops with unlimited customer partioipalion.

Excluslons
Exolusions under this Service Agreement include:

Does not include technbal support for the addition of naw soft,vare, configuration, training, hardware
peripherals, network topology or any other changBs beyond SCADA System cordiguralion at lhe time this
agrsem€nt was slgned.

2.

J.

4

5.

6.

7.

b. Damage caused by tho customer.

c. Alteratirns, modlficatlons, system upgrades/downgrads, altemp6 to rBpal wlthout QEI's corsent

d. On-slte servicas.

e. Tralnlng

lndemnlllcation
ln no event shall QEI be llable for any Incidental, direct, indirect, special, consequential damage of arry type
whatsoever, including but not limited lo, loss of proflts, down time, rernoval and relnstallation costs out of or relaled
in any respsc-t to the services provided.

lul6l20 R.ev.3 .MASTER STATION SOFTWARE SER1IICE AGREEMENT Page I
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ffi
Limitation of Liabilitv
iEb-iiity o-OEl, Llaat'all be limited to the purchase, repair or replacsment price of the specific product. QEI shall

not b€ liabl€ for loss of daia, profits or nonuse of producl. QEI will not b€ lhble ior darnages suffered by the

customer excepl in the cese of negligence of QEl, its agents, employees or subcontractors. No agreemenl varylng

or extending the foregoing wananties, remediss or this limitation of liablllty will b€ binding upon QEI unless the

same is expressly contained in writing and signed by an offic€r of QEl.

45 FADE ROAD, SPRIiGFIELD, llEW JERSEY 07081.318&TEL: 97$379.7,100' FAX: 073-3rt'213t ' wvrwqslinc.c.rn

Terms and Termination
The term of this Agreement wil I b€ for a period of 12 months after the Efiective Date. Customer can tarminate this

Agreement at any time with or without cause by giving QEI sixty (60) day witten notlce that will terminat6 the

Agreement at the end of the second full month after the notice was received by QEI

Hirinq Restrictions
For tfierrn}-this asreement and for I period of one (1) year thereafter, customer agrees not to hhe, solicit or

accept sollcltation through employment as an independent conlractor, or otheMise, of any QEI employees, or

subcontmctors, with wham it has had contact in the course of any of the servicas or work which are the subiect of

this agreement without the prior written consont of QEl, as applicable. Should the cuslomer employ an employse

of eEI through employment or hire QEI'S subcontractor within this time period wilhout QEI'S written consenl, as the

case may be the customer shall immsdbtety pay as liquuated damagoslo QEI an amount equal to six (6) months

compen&1on al the rate6 paid by QEI as the casa may be, to such employee, agent or subcontractor.

Pavment
T66-Cuslomer agrees to pay for the services as described in the amount of S12,719.00 dollars on the date of

execution of this Agreemini. Payment terms are due within thirty (30) days from dat€ of receipt of.invoice and will

b€ issued beginnini on the'effective date'specfiied in the Agreement. QEI reserves the right, at its sole

discretion, im-mediitely terminate this Agrssment or temporarily suspend its performance for nonpaym€nt of any

fast due invoice that tlhe Customer has failed to pay or cure within fifteen (15) days aftsr mailing of such notic€.

lN WITNESS WHEREOF, this Agreement has b€en fully executed by the parties hersto as of ths date written

above.

OEI, LLC
Signature

CITY OF VINELAND, NJ
Signature

By By:

Name:

Title: Title:

Oale:

12/16120 Rev.3 .MASTER STATION SOFIWARE SERVICE AGREEMENI Pagc 2

Namo:

Date:



4q
45 FADEIil ROAD, SPRIttGFtELD, NEW JERSEY 07(Al-316&TEL: 97&37$7400. FAXr 97:13?0.2134 . wrxr.qrlnc.com

ATTACHMENT A
TDMS.PLUS

TDMS.PLUS LICENSED PRODUCTS

Project No. Software Description License Quantity

15004 TDMS-PLUS
COMMAND SEQUENCE
oPEN DATA ACCESS (ODAo
scAN TASK (DNP 3.0)
EALARMS
WORLDVIEW
VOLTAr'AR OPTIMIZER
WEB REPORTS
MULTISPEAK

2
1

1

1

1

1
,|

1
,|

l2l16/20 Rev. 3 "MASTER STATION SOITWARE SERVICE AGREEMENI Page 3
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AUTOMATION HARDWARE SERVIGE AGREEMENT

Agr66ment dated this lst day of April 2021 (the'Effective Date') betwoen QEl, with offcos at 45 Fadem Road,
SpringrfEld, New Jersey 07081 ('OEl') and City of Mneland, NJ with otrrces at 640 East Wood Street, 2d Floor,
Vineland, NJ 08361 (the "Customef).

Service Provided
QEI will provide the following servic€s under this Agreement

Unlimitod Factory Repair Service, including inspection, parts, labor and recallbration as needed on all QEI
manufactured Hardware.

Within four hours ot a telephonic communication fiom the customer of a repo.ted problem, Customer will be
contacted to be givon an Return Authorizatlon Numbor (RMA) to rolurn hardware in need of repair, FOB
Fac{ory.

Hardware will be raturned in the same mannor if was received. Ex. Overnight delivery, wlll bo returned
ovemight, Ground deliveries will be retumed ground.

All Sorvices to b€ fumlshed hereunder will be Fovlded fiom 8:00 AM to 5;00 PM. Easlsm Standard Time,
Monday lhrough Friday (excluding holldays).

Unlimited tochnical suppolt ln helplng l6olate matfunctloning QEI hardurare.

ln lhe event lhe board is deemsd 'unrepairable', QEI will offer a replacement or equivaler at a /l{} percent
discount otr of LBt Prica.

lncludes acoess to QEI'S Patch Management System (QPMS)

lndudes accsss to the QPMS NERC Rider (for additionsl cost) when purchased concunanty (required)
with this Agro€ment. QPMS will offer updates, notificalions and Patches for QEI Sofltvare and OS.

9. Automation Hardward Workshops with unlimited customer particiPation

Exclusions
Exclusions under this Servioe Agresment include:

a, Damage caused during trarEporlation inbourd to OEl.

b. Aterations, modificatlons, attempts to repair without QEI'g consent

c. Soft#are configuration, databse supporl.

d. On-sito sorvices

e. Training

2.

3.

4

5

6

7

8

I U08/18 R€v. 2 AUTOMATION HARDWARE SERVICE AGREEMENT Page I
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i[5 FADEn ROAD, SPRIN{iFIELD, t{EW JERSEY 07081-316&TEL: 97}3?$7a00 . FAX: 073{79213E . www.qellnc.com

lndemnlficatlon
ln no event shall OEI be llable for any incidenla,, direct, indirect, special, consoquentlal damage of any typ€
whalsoever, including but not limitod to, Ioss of profits, down time, removal and reinstallation cosB oul of or related
in any respect to the servlces providod.

Limitation of Liabilitv
Liability of OEl, LLC shall be llmibd to the purchase, repair or replacemenl price of the specmc product. QEI shall
not be llablo for loss of data, profik or nonuse of product. QEI will not b€ liable for damages sufiered by ths
qtstomer except ln the cage of negligenos of QEl, its agents, employees or subcontractors. No sgreemenl varylng
or extendlng the foregoing wananties, remodi6 or this limitation of liability will be binding upon QEI unless th€
same ls expressly contained in writing and signed by an officer of QEl.

Terms and Termination
The term ol thls Agreemont wlll be for a period of 12 months after the Eflactive Date. Customer can tsrminats this
Agreement at any tlme wlth or withorJt causo by giving QEI sixty (60) day written notic€ that will temimte the
Agrsoment at the snd of the second full month after the notic€ was recolved by QEl.

Hirinq Restrictions
For the term of this agrsement and for a psriod of ona (1) year thereafler, c stomor agress not to hire, solicit or
accept sollcitation tfuough amployment as an independent contractoa, or othsrwise, of any OEI employees, or
subcontraclors, with whom Il has had contacl in the course of any of the services or wo* whbh aae $e subjed of
this agreement wilhout the prlor written consent of QEl, as applicable. Should the customar employ an employee
of QElthrough employment or hhe QEI'S subcontrelor within this tlme period withoul QEI'S wrltten consenl, as the
case may be the customer shall immedialely pay as lhuidated damages to QEI an amount equal to six (6) monlhs
compensalion at the rates paid by QEI as the case may be, to such employe€, agent or subcontractor,

Pavment
The Customer agrees to pay for th€ services as descriH in the amount of S12,310.00 dollars on the date of
execution of this Agreement. Payment terms are due wilhin thirty (30) days from date of receipt of invoic€ and wlll
be issued b€ginning on the 'effective date' specifi€d in the Agre€ment. OEI reserves the right, at its sol€
discrstion, immedlalely torminate this Agreemont or lemporarily suspend its p€rformance for nonpayment of any
past due invoice that the Customer has fiailed to pay or curs within ffieen (15) days afrer mailing of such notlce.

lN WTNESS WHEREOF, this Agr€€ment has been fully oxecuted by th6 parties hereto as of the dale triritten

above.

QEI, LLC
Signature

By:

Name:

Title:

Oale:

By

Name:

Title:

Date:

I l/08/18 Rev. 2

CITY OF VINELAND, NJ
Signature

AUTOMATION HARDWARE SER}'ICE AGREEMENT PlEe 2



45 FADEI, ROAD, SPRINGFIELD, NEW JERSEY 0708'l-3t86.TEL: 973-379.7400 . FAx: 973-3?g-2138 . wu,w.qeiinc.com

CONFIGWZ SOFTWARE SERVICE AGREEMENT

Agreement dated this 1st day of April 2020 (the'Effective Date") between QEl, with oflices at 45 Fadem Road,
Springfield, New Jersey 07081 ('QEl') and City of Vinsland, NJ with ofices at 640 E. Wood St€et, 2n Floor,
Vineland, NJ 08361 (the "Customer').

Service Provided
QEI will provade the following servicss under this Agreemenl

Unlimited technical assislance vla telephone, dlagnctic modem and or VPN connection in the ar€as of
cor iguration, communication and QEI soff\,vare.

Within four hours d a telephonic communication hom th€ arstomer of a reported problem, Customer will be
contacted.

All Servlc€s to be furnished herounder will be provlded from 8:00 AM to 5:00 PM. Eastem standard TiIrE,
Monday through Frklay (excluding holidays).

OEI as the single point of contac't will provide all coordination wilh the cuslomor and any third party tf
required duo to a hardvrare fallure covered undsr a QEI S€rvice Agreement.

Soft,vare updates as required.

lncludes access to OEI'S Patch Management System (QPMS)

lncludes acress to ths QPMS NERC Rider (for additional cost) if purchased concunenty with this
Agre6ment. QPMS will off€r updates, notmcations and patches for OEI Software.

8. ConfigWz Sofl\rars Workshops with unlimited customer participation.

1

2

3

4.

5

6

7

Exclusions
Excluslons under this Service Agreement include

a. Do€s not include t€chnlcal supporl for th€ addition of new sofhrrare, configuration, haining, hardware
pedpherals, network topology or any other charEes b€yond Hardware configuration at the tlme this agreement
was signed.

b. Respomibility for the sebp, inlsrfacs, configuration and operatlon of thlrd party equipment. NOTE: Support
provided due to lhird party equipment failure is suuect to billing at publish€d per diem ra es.

c. On-sile services

d. Training

lndem nification
ln no event shall QEI be liable for any incidental, dkect, indirect, special, consequential damage of any type
whatsosver, including but not limited to, loss of profits, down tims, removal and rBinslallation cosb out of or related
in arry respect to the servic€s plovided.

1211,6n0 Rev.3 CONFIGWZ SOITWAR.E SERVICE AGREEMENT Page I



Liability of QEl, LLC shall be limited to the purchase, repair or replacemant price of the specific product. QEI shall
not be liable for loss of data, profib or nonuse of product. QEI will not bo liable br damages sufferBd by the
aJstomer except in the case of nogligenc€ of QEl, its agents, employs€s or subconlractors. No agreemenl varying
or exterding the foregoing lvananlies, remsdies or this limitation of liability will be bindlng upon QEI unloss the
same is expressly contained in writing and signed by an ofircer of QEl.

Terms and Termination

45 FADEH ROAD, SPRINGFIEtD, NEW JERSEY 070!1-31!0.TEL: g7+3rc-?,t00 . FAX: 073.329.2i 30 . www,qo[nc.com

Limitation of Liabilitv

The term of this Agreement will be for a pericd af '12 months after lhe Efiective Date. Customer can lerminate lhis
Agreemont at any time with or without cause by gtuing QEI sixty (60) day written notice lhat will lerminate the
Agreemenl at lhe ond of the sscond full month after the notice was received by QEI.

Hlrinq Resbictlons

Pavmont
The Customer agrees to pay for the services as desc-ribed in the amount of $2,5'18.00 dollars on the date of
execution of this Agreemenl. Payment tems are due within thirty (30) days from det€ of rec€ipt of jnvoica and wlll
bo issued boginning on the 'effective date' specified in the Agreement. QEI reserves the rlght, at its sole
discaetion, imrnedlatoly terminate thls Agreement or temporarily suspend its performance for nonpayment of any
past due invoice that the Customer has failed to pay or cure within fineen (15) days after mailing of such notice.

lN WTNESS WHEREOF, lhls Agre€ment has been fulty execuled by the parties hereto as of the date written
above.

For the term ofthis agreem€nt and for a psriod of one ('l ) year lheresfter, Grstomer agrees not to hire, solicit or
accept solicitation through employmsnt as an independent contrac{or, or oth6rw,se, of any QEI employess, or
subconhactors, wilh whom it has had contact in the course of any of the services or uork whlch are ths subiec{ of
this agreement without he prior written consent of QEl, as applicable. Should the customer employ an employee
of QEI through omployment or hire QEI'S subcontractor within this time period wilhout QEI'S wrltten consent, as lh€
caso may b€ ttle customer shall lmmedlat€ly pay as liquklated damage6 to QEI an amount equal to six (6) months
compensation al ths rates paid by OEI as the case may be, to such employee, ag6nt or subconfactor.

QEI, LLC
Signature

CITY OF VINELAND, NJ
Signature

By

Name:

Tltle:

Date:

Name:

Title:

12/ | 6120 Rev . 3 CONFIGWZ SOITWARE SERVICE AGREEMENT Page 2

Date:

By:



,r5 FAoEM ROAD, SPRINGFIEU), NEw JEREEY 07081.318&TEL: 97!37$,7/{}0 . Fr\xr 97&37G2138 . www.qeiinc,coh

SCADA Server HARDWARE SERVICE AGREEMENT

Agreoment dated this '1st day of April 2021 (the "Effective Dat€f) betw€en QEl, with ofilces at 45 Fadem Road,
Springftold, Nsw Jersey 07081 ('OEl') and City of Vineland, NJ with offices located at 640 e. Wood Street, 2d
Floor, Vineland, NJ 08361 (the 'Custom€a).

Servlce Provided
QEI will provido lhe following services under this Agreement with respsc{ to all identifi€d SCADA S€rver squipment
in Attachment A.

Untimited remote tectrnical support isolaling matfunctioning QEI supplied equipment.

On-slte se ice, if required, for all hardware otrrned or leased as identifed in Attachment A.

Within twenty-four hours of a telephonic mmmunication ftom the qrstomer of a reported problem,

Custom6 will be contacted.

Al Ssrvices to b€ fumishod hereund€r will be provld€d frcm 8:m AM to 5:00 PM. Eastom Slandard Tlme,
Monday through Frk ay (exduding holHays).

QEI as the single point ol contast will provide all coordination with lhe customer and any third parly if
requhed.

1.

2

3

4

o.

7.

Commencing S6wice, parts used during maintenan@ serv'lca are provided on an exchange basis.
Replacemenl parts may b€ ne[, or Ieoorditioned, functionalry equivalonl to new. Replaced parts becoma
the property of QEl.

Master Stalion Workshops with unlimfted customer parlicipation.

Excluslons
ffiEIiOer ttris Sorvice Agro€ment purdased by the custorner it b understood maintenan@ is provided

du€ lo 'normal wear and teaf and Foper use ot the product. QEI will not be responsible to provide service under
thls Agreement should such seruice bo requiEd b€cause of:

a. Failure of the product due to impropef use, abuse, accident neglec{, lhefl, lire, water damage, war, an act ot
God, or an act of tenorism.

b. Damage caused during EansPortration by the customer'

c. Alterations, moditicatlons, system upgrades/downgrades, aftempls to repair without QEI'S consent

d. Ca:ses extemal b the Producl, including but not limlted to, failure or fluctuation of elBctical power, inadequalo
cooling, unsuitable physical or operatlng eruironment (such as conosion).

e. Rsplacem6nt d consumable parts such as cathode ray lubes and LCD bacldighls/lamps ars limited to failure oI
sudr parts, and does not includ€ such ocdrnencaE as pattsm burn of the 6cteen, liquld cryslal damage ftom
physical pressure, cosmelic damage and normal wear and lear.

f. Consumables sudl as magne$c bp€s, CDs, anli{lare coatirEs on video display, ptint heads and maintenance
kits.

g. Training

10/30/18 Rev. 2 SCADA S€ryer Hardwarc Service Agre€metrt Page I



i(, FAOEI ROAD, SPRIIGRELD, ]IEW JERSEY 070E1.31!6.TEL: 973€?].7400 . FAX: eEr$2138 . wui.q.ltrE.cnr

lndemnlflcatlon

Llmitation of Liablllty

ln no evenl shall QEI be liaHe for arry incidental, direct indirect, special, consequendal damage of any tyFle
whatso€ver, including but not limitod to, loss of profits, down time, removal and reinstiallation costs oui oibr reHed
ln any resp€c1 to the servlces provlded.

tlabillty of OEl, LLC shall be limlted to the purchase, repair or replaement price of the specifi: pmducl. QEI shall
not be liable for loss of data, profits or nonuse of product. QEI will not b€ liable for damages sufie,€d by the
customer exc€pt in the case of negligence of OEl, its agents, employses or subconlractoG. No agreement varying
or extending the foregolng warant€s, romedios or this limitation of llabllity will be blnding upon QEI unless the
same is expressly contained in writing and signed by an officer of QEl.

rrns and Terminat
The term of this Agreement Mll be for a perbd of 12 monlhs after the Effective Oat€. Customor can termlnate this
Agreement at any time with or without cause by giving QEI sixty (60) day written notice that will terminat€ ths
Agreemer at the end of the second full month afl6r the notice was rec€ived by QEl.

Hirlnq Restrlctions
For the term ofthis agreement and for a perlod of one (1) year thereafter, @stomer agrees not lo hire, solicit or
accspt solicitation through employment as an Independent confactor, or otherwise, of any QEI employees, or
subconkactors, with whom it has had contact ln lhe course of any of ths services or work lvhlch are the subJect of
this agreement wilhout the prior wfitton consenl of QEl, as apdicable. Should the customer employ an employse
of QEI through employment or hire QEI'S subconlractor within this time period without QEI'S wrilten consent, as the
case may be the customer shall immediately pay as liquidated damagss to OEI an amount equal to six (6) months
compensalion at the rates pakj by QEI as ths cass may be, to such employee, agenl or subcontractor.

Pavment
The Cuslorner agrees to pay for th6 seMces as desqibed in lhe amount of $1,589.00 dollars on th€ date of
execution of this Agreemenl. Paymsnt terms ar6 due within thirty (30) days trom dale of rec€ipt of invoice and will
be lssued boginning on the 'effective date' specned in the Agreement. QEI reserves ttle right, at its sols
discrotion, immediately tsrminats thi6 Agreemsnt or tsmporarlly suspond its p€rfurmance tor nonpayment of any
past due invoice that the Customer has failed to pay or cure within frfleen (15) days after mailing of such notic€.

lN WITNESS WHEREOF, this Agreement has been fully executed by the parties heroto as of the date rrwhen
above.

OEI, LLC
Signature

CITY OF VINELAND, NJ
Signature

By

Title:

Date:Date:
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By:

Name:

Ti00:

Name:
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ATTACHMENT A
CITY OF VINELAND

HP EQUIPMENT LIST

Prolect No. QTY Hardware Description s/N

RX28OO SERVER
RX28OO SERVER
RX28OO SERVER

SGH443YEPK
SGH443YEPL
SGHSOlY3TM

10/3048 Rev, 2 SCADA Server Hads,ar€ Service AgrEqrent Page 3

1
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45 FADEU ROAD, SPRINGFIELD, NEW JERSEY 07061-3l86.TEL: 07$37$.7400. FAX: 97937$213E . wrf,w.qellno.corn

"Onsite Support" SERVICE AGREEMENT

Agreemsnt dat€d lhls 1 st day of Aprll 2021 (tho "Efr€clive Date') between QEl, with offices at 45 Fadom Road,

Springfield, Nsw J€rssy 07081 ('QEl') and City of Vineland, NJ wlth ofnces d elo E. Wood Street 2d Floor,
Vlnelard, llJ 08361 (the 'Custome/).

Servlce Provided
QEI will provide the follo,t ing s€rvlces under thl6 Agreement.

1. Single 3"day trip orlsile, podal to portsl. NOTE: Requkes minimum lwo (2) week advance notlce.

2. Fourth and Fifth day can be purchased at $1,650.00 per day

All services to be furnishod h€reunder wtl be provlde ftom 8:00 AM to 5:00 PM, Eastern Standard Time
Monday through Friday (exduding holidays)

Exclusions
Exclusions under this Service Agre€ment includ€:

a. Weekend tavel. NOTE: Available for additional cosl

b, Rescheduling, in the event the trip is reschedule, canceled, all cost associat€d to this change are above and
boyond the Ag[€6msnt price and will be billed at cost.

lndemnification
ln no event shall QEI be lhble for any incidental, direct, indirect, special, consaquential damage of any gpe

whatsoever, including h.lt not limited to, loss of pro{its, down time, removal and reinstallatbn co6ts out of or relatBd

in any respect to the seryioes provided.

Limitation of Liabilitv

customer except in the case of negligence of QEl, its agents, employeos or subcontractors. No agreement varying

or extending the fofBgoing vrananties, remedies or this limitatlon of liability will be binding upon QEI unless the
same ls expressly contained in wriling and signed by an ofiicer of QEl.

Terms and Termlnation
?h;ffi;fth-iffir€6me;t ill b6 for a period o, '12 months afr6r the Effective Dale. Customer can terminate this
Agr€€m8nt at any tlme with or without cause by giving QEI slxty (60) day written nolic€ that Yvlll terminate he
Agrerment at the end of the second full month affer the notice was received by QEl.

Liability of QEl, LLC shall be
not be liable for loss of data,

limitsd to the purchas€, repair or roplacem6nt prics of the sp€cmc product. QEI shall
profits or nonuse of product. OEI will not be liable for damages suffered by th€
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Hirinq Restrictions
For the term of this agrcement and for a period of one (1) year thereafter, customer agrees not to hire, solicit or
accept sol'rcitation lhrough employment as an lndependent conlractor, or otherwise, of any eEl emdoyeas, ol
subcontractors, with whom it has had contact in the course of any of the services or work which are the subiecl of
this agreem€nt withoul the prk w'ltten oonsent of QEl, as apdbable. Should the customsr employ an employes
of QEI ttlrough employment or hire QEI's subconlractor within this time perlod without QEI'S written oonsent, as the
case may be tha customer shall immediately pay as liquidated damages to QEI an amounl equal to six (6) months
compensation at the rates pajd by QEI as the case may be, to such employ€€, ag€nt or subcontractor.

Pavment
The Customer agrees to pay for the sorvices as descrlbed in the amount of $ 5,792.00 dollars on the date of
sxeculion of this Agre€ment. Paym€nt terms are due wilhin thirty (30) days from date of recelpt of invoic€ and will
be issusd beginning on the 'effective datd specified in the Agreemenl. QEI reserves the right, at its sole
discrelion, immedialely terminats this Agreement or t€mporarily suspend its performanca for nonpayment of any
past due invoice thal the Customer has failed to pay or cure within Jineon (15) days after malling of such notic€.

lN WTNESS WHEREOF, this Agreement has been tully executed by the partles hereto as of the datB written
above.

QEI, LLC
Signalure

CIry OF VINELAND, NJ
Signature

By:

Name:

Tltle:

Date:

By

Name:

Title:

Date:
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