
CITY OF VINELAND, NJ 

r-award2-nfo-SCADA maintenance

 RESOLUTION NO. 2020 - 

A RESOLUTION AUTHORIZING AWARD OF A CONTRACT TO QEI, 

SPRINGFIELD, NJ, FOR THE RENEWAL OF THE ANNUAL 

MAINTENANCE SERVICES AGREEMENT IN CONNECTION WITH THE 

ELECTRIC UTILITY’S SCADA SYSTEM - HARDWARE AND SOFTWARE, 

IN THE AMOUNT NOT TO EXCEED $28,503.00. 

WHEREAS, there exists a need for the renewal of the annual maintenance services 

agreement in connection with the Electric Utility’s SCADA System - Hardware and Software; 

and 

WHEREAS, the management personnel of the Electric Utility has recommended that a 

contract be awarded to QEI, Springfield, NJ, for the maintenance services of this proprietary 

system, for the period beginning April 1, 2020 through March 31, 2021, for an amount not to 

exceed $28,503.00; and 

WHEREAS, the availability of funds for said contract to be awarded herein have been 

certified by the Chief Financial Officer; and 

WHEREAS, the City of Vineland has certified that this meets the statute and regulations 

governing the award of said contracts. 

NOW THEREFORE BE IT RESOLVED, by the Council of the City of Vineland that: 

1. This contract is awarded without competitive bidding in accordance with 40A:11-

5(1)(dd) of the Local Public Contracts Law for the provision or performance of goods or

services for the support or maintenance of proprietary computer hardware and software,

except that this provision shall not be utilized to acquire or upgrade non-proprietary

hardware or to acquire or update non-proprietary software.

2. The Purchasing Agent be and the same is hereby authorized to issue contract to QEI,

Springfield, NJ, for the renewal of the maintenance services for the Electric Utility’s

SCADA System Hardware and Software, in an amount not to exceed $28,503.00 for

the period beginning April 1, 2020 through March 31, 2021.

3. Notice of this action shall be printed once in the Daily Journal.

Adopted: 

President of Council 

ATTEST: 

City Clerk 
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QEI, LLC
45 Fadefl Road, SprM€ld, NJ 07081 USA
T: +1 973 379 7400 F: +1 973 379 2138
tisu.qeiinc'com

4F7
January 9, 2020

City of Vineland

640 E. Wood Street

PO Box 1508

Vineland, NJ 08362-1508

Re: QEI Service AEreement Renewals

Dear Mr. Mercado,

Please be advised that your QEI Service Atreements will expire on March 31, 2020. tn order to
prevent any lapse in coverage, I have prepared the attached service agreements that you have

installed on site for renewal. lf there is any missing or incorrect information, please notifo me

immediately, a new quotation will be generated.

QEI offers additional Service Agreements that are suited for your particular system and

requirement. These can be quoted upon request- To renew this service, please review, siBn,

provide a purchase order and either fax, email or mail any and/or all the agreements to my

attention no later than March t6,2O2O.

Please contact me if you have any additional Service Agreement inquires, or need more

information.

Thank

Chris Falkiewicz

Customer Service Manager

cfalkiewicz@qeiinc.com
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MASTER STATION SOFTWARE SERVICE AGREEMENT

Agreement dated this 1st day of April 2020 (the 'Effective Date') beb/een QEl, with officss at 45 Fadem Road,
Springfield, New Jersey 07061 ('QEl') and City of Vineland, NJ with offices at Ano E. Wood Sbeel, 2d Floor,
Vineland, NJ 08361 (the 'Custome/).

Service Provlded
OEI wll provide the following servies under this Agreement with rcspect to all identified Master Station fftrare in

Attachment A.

Unlimited technical assbtance via telephone, diagnostic modem and or VPN connection in the areas of
database, communication and OEI software.

Within four hours cf a telephonic communbalion from th€ cuslomer of a reported problem, Customer will be
conlacted.

All Servi:es to be fumished trerornder will be provided from 8:00 AM to 5:00 PM. Eastem Standard Time,
Monday through Frk ay (excluding holida)6).

OEI as ths single point of contact will provide all coordination with the customer and any third party if
required due lo a hardware failure covered under a QEI Service Agreement.

lncludes one entire Client and Ssrver Software upgrade per year.

lncludes access to QEI'S Patch Manag€ment St6tem (QPMS).

lnclldes access to the OPMS NERC Rider (for additional cost) when Purchased concunenuy (required)

wih this Agreement. OPMS will offer updates, nolifications and Patches for QEI Software and OS.

8. Master Slation Workshops with unlimited customer participation.

2.

3.

4

5

6

7

Exclusions
Exclusions under this Service Agreemenl include:

a. Does not indudg technical support for the addition of new soflrrare, cufiguration, training, hardware
peripherals, n€hvork topology or any other changes belond SCADA SFtem configuration at the time his
agreement was signed.

b. Damag€ causad bytha custom€r,

c. Alteratims, modinca$orE, sllstern upgrades/doxngradB, attempts to repair wi[rout QEI'S consent

d. On-€ite s€rvi:os.

e. Training

lndemnificatlon
tn no event stralt QEI be liable for any incldental, direct, indirect, special, consequential damage of any type
whatsoever, including but not limited to, loss of prdts, down time, removal and reinstallation costs out of or related
in any resped lo the services provided.
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Limitation of Uabilltv
Lhbility of QEl, LLC shall be limited to the purchase, repair or replacement price of the specific producl. QEI shall
not be liable for loss of data, profits or nonuse of product. QEI will not be lhble for damages suffered by the
customer except in the case of negligence of QEl, ib agenls, employees or subcontractors. No agreement varying
or extending tho foregoing wananties, remedies or this limitation of liability will be binding urcn QEI unlqss the
same is expressly contained in writing and slgned by an officer of QEl.

Terms and Termination
The term of this Agreemerd will be for a petiod d 12 morths affer the Effective Date. Customer can terminate this
Agreemeflt at any time with or without cause by giving QEI sixty (60) day written notice that will terminate the
Agreement at the end of the second full monh affer the notico was received by QEl.

Hirino Restrictions
For the term of this agreement and br a period of one (1) year thereafier, customer agraes not to hire, sollcit or
accept solicilation through employment as an independent contaclor, or otherwise, of any OEI emdoyees, or
subconlradors, wtth whom it has had contac{ in he course of any of the s€rvices or work which are the subject of
this agreement without the prior Mitten consent of QEl, as applicable. Should the customer emdoy an employee
of OEI though emdoyment or hire QEI'S subconhactor within this time period without OEI'S written consent, as the
case may be lhe customer shall immediately pay as liquidated damages to QEI an amount equal to six (6) months
compensation at the rates paid by QEI as the case may be, to such emdoyee, agent or sub@ntractor.

Pavment
The Customer agrees to pay for the services as described ln the amount of $12,470.00 dollars on lie date of
execution of this Agreement. Paymenl terms are due wihin thirty (30) days fiom date of receipt of invoi:e and will
be issued beginning ofl the'effe€tive date'specified in the Agreement. QEI reserves th€ right, at its sole
discretion, immediately terminate this Agreement or temporarily suspend its performance for nonpayment of any
past due invoics that the Customer has Failed to pay or olre within fif,een (15) days affer mailing of such notice.

lN WITNESS WHEREOF, this Agreement has been fully exeqrted by the partjE hereto as of ttle date Mitten
above.

QEI, LLC
Signature

CITY OF VINELAND, NJ
Signature

By:

Name:

Title:

Date:

By:

Nama:

Title:

Date:

l1108/18 Rev. 2 A\4ASTER STATION SOFTWARE SERVICE AGREEMENT Page 2
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ATTACHMENT A
TDMS.PLUS

LICENSED PRODUCTS

Project No. Sohrvare Desoiption License Quantity

'15004 TDM$PLUS
COMMAND SEOUENCE
OPEN DATA ACCESS (OOAO
SCAN TASK (DNP 3.0)
EALARMS
WORLDVIEW
VOLTAr'AR OPTIMIZER
WEB REPORTS
MULTISPEAK

2
1
,|

'l

'l

I
1

I

1
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AUTOMATION HARDWARE SERVICE AGREEMENT

Agreement dated this 1st day of April 2020 (the 'Effecfive Date') b€tween OEl, w h omces at 45 Fadem Road,
Springfield, New Jersey 07081 ('OEl') and City of Vineland, NJ with ofiices at 640 East Wood Slreet, 2d Floor,
Vineland, l,lJ 08361 (the 'Customef).

Service Provided
OEI wilt provide tho following services under this Agreement.

Unlimited Fac,tory Repair Service, including inspection, parts, labor and recalibration as needed on all QEI
manufac{ured Hardurare.

Within four hours of a telephonic communbation from tre customer of a reporH p.oblem, Customer wll be
contacied to b€ given an Retum Authorization Number (RMA) to retum hardware in need of repair, FOB
Factory.

Hardware will be rotumed in the same manner if was received. Ex. Ovemight ddivery, will be returned
overnight, Ground ddtueries will be returned ground.

All Services to be fumished hereunder will be provided from 8:00 AM b 5:00 PM. Eastem SEndard Tlme,
Monday through Friday (exdudirE holida)a).

Unlimited technical support in helping isolate matfundioning QEI hardware.

ln the event the board is deemed 'unrepalrable', QEI will ofier a redacement or equivalent at a 40 p€rcent

discount off of List Price.

lrrcludes access to QEI'S Patch Management S!6tem (QPMS)

lncludB accsss to he QPMS NERC Ridd (for addltlonal cost) u,hen purcfiased concunenty (required)
with this Agreement. QPMS will offer updates, notificatlons and patches for QEI Soflwate and OS.

Automa$on Hardware Workshops with unlimited cGtomer participalion-

Excluslons
ffiiGi6ii-unoer uis Seruice Agreemerd indude:

a. Damage caused during fansportation inbound to QEl.

b. Alt€ratons, modificatbns, atternpts to repair withqJt QEI'S cons8nL

c. Sofiinare conflguratlon, database suppst

d. On-site servlces

a. Trainlng

5

b

7.

8.

L
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lndemnlftcation
ln no event shall QEI be lhble for any incidental, direct, indirect special, consequential damage of any type
whats@ver, including hit nol limited to, l6s of profits, down time, removal and reinstallation cosls out of or related
in any respect to the services provided.

Limitation of Liabilitv
Iiab-illly of OA,aIC shall be limited to the purchase, repair or replacement price of the specific product. QEI shall
not be liable for loss of data, profits or nonuse of producl OEI will not be liable for damages sufrered by the
customer except in lhe case of negligence of OEl, its agents, emdoyees or subcontractors. No agreement varying
or extending the foregoing warranties, remedies or this limitration of liability will be binding upon OEI unless the
same is expressly contained in writing and signed by an officer of QEl.

Terms and Termination
The term of this Agreement Mll be for a period of l2 months afler the Effective Date- Customer can lerminate this
Agreement at any time wth or without cause by giving QEI sixty (60) day written notice that will terminate tll€
Agreement at the end of the second full month after the notice was received by QEl.

Hirinq Restrictions
FdG tenn of fiis agreement and for a p€riod of one (1) )€rr theroafier, customer agrees not to hire, soliclt or
accept solicilation through employment as an independent contrador, or othen vise, of any QEI emdoyees, or
subconfactors, wih whom it has had contact in the course of any of the services or work which are the subject of
this agreement without the prior Mitten consent of QEl, as applicable. Should the crisbmer employ an employee
of QEI through employment or hire OEI'S sub@ntractor within thls time pedod without QEI'S written consent, as the
case may be the arstomer shall immediately pay as liquidated damages to QEI an amount equal to six (6) months
compensation at the rates paid by QEI as the case may be, lo such employee, agent or subcontractor.

a

Pavment
The Customer agrees to pay for the services as descdbed in the amount of $12,069.00 dollars on the date of
exeotion of this Agreement. Payment terms are due within thirty (30) da)6 from date of receipt of invclice and will
be issued beginning on lhe 'effec{ive date' sPecified in th€ Agreemenl QEI res€rves he right, at its sole
discretion, immediately terminate lhis Agreement or temporarily suspend its performance for nonpayment of any
past due invoice that the Customer has failed to pay or cure within ftfieen (15) da)rs after malling of such mtice.

lN WITNESS WHEREOF, this Agreement has been fully executed by ttle partirs hereto as of the dale Mitten
above.

QEI, LLC
Signature

CITYOFVINELAND, NJ
Signature

Name:

Titla:

Oate:

By:

Tifle:

Date:

I l/08/lE Rev. 2 AI'TOMATION HARDWARE SERVICE AGREEMENT Pagc 2
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Name:
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Unlimited technical assistance via telephone, diagnostic modem and or VPN connec-tion in the areas of
conliguration, communication and QEI software.

Withln four hours d a telephonic communicafion from the customer of a reported problem, Customer wlll be
conliacted.

All S€rvioes to be tumished hereunder will be provided fom 8:00 AM to 5:00 PM, Eastem Standard Time,
t\ionday through Friday (excluding holk 4IS).

QEI as the single X)int of contact will provide all coodination with the customer and any third party if
requked due to a hardware failure covered under a QEI Service Agreement,

Soh^rare updates as required.

lncludes access to QEI's Patch Management System (QPMS).

lncludes access to the QPMS NERC Rider (for additonal cost) if purchased concunenty with this
Agreement- QPMS will offer updates, notifications and patches for QEI Sofl\ lare and OS'

ConfrgWiz Sofrurare Workshops with unlimited customet PartciPation.

Exclusions

c. On-sit6 services.

d. Training

lndemn
ln no event shall QEI be lhble
whatsoever, including hrt not I

in any respect to lhe servlces Provided.

@
tr. t {dd. aDvrd..

for any irrcidental, dired, indirect, sp@ial, consequential damage of any type
imiled to, loss of profits, down time, removal and reinsiallation cosh out of or related

2.

3.

4.

5.

6.

7.

Exdusions under his Service Agreernent include:

a. Does nol indude technical support for the addition of new softrrare, coflfEuration, faining, hadware
peripherals, netnork topology or any other changes bel,ond Hardware configuration at the time this agroement
was signed.

b. Responsibility for the setrp, interface, corfiguration and operation of third party equipmenL NOTE: Support
prorired due to thid perty equlpment failura is subject to billing at publistEd per diem rates.

I V0tAE Rw. 2 CONFIGWZ SOFIWARE SERVICE AGREEMENT Page I

CONFIGW|Z SOFTWARE SERVICE AGREEMENT

Agreement dated this lst day of Apdl 2020 (the 'Efiective Date') between QEl, with offices at 45 Fadem Road,
Springfidd, Neyv Jersey 07081 ('QEl') and City of Vinelard, NJ wih ffices at 640 E. Wood Street, 2d Floor,
Mneland, tU 08361 (the 'Customel, ).

Service Provided
OEI will provide tho following seNices under this Agreement.
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Lim itation of Liabilitv
Liability of OEl, LLC shall be limited to the purchase, repair or replacement price of the specific producl- QEI shall
not be liable for loss of data, profits or nonuse of product QEI wtl not be liable for damages suffered by the
o.lstomer except in lhe case of negligerce of QEl, its agents, employees or subconlractors. No agreement varying
or extending the foregoing waranties, remedies or this limitation of liability will be binding upon QEI unless the
same is expressly contained in writirE and signed by an officer of QEl.

Terms and Termination
The term of this Agreement will be for a p€riod of 12 months afler the Effective Date. Customer can terminale this
Agreement at any time with or without cause by giving QEI sixty (60) day uritten notice that will terminate the
Agreement at the end of the second full month after the notice was received by QEl.

Hirino Restrictions
For the term of this agreement and for a period of one ('l ) )€ar thereafter, customer agrees not to hire, solicit or
ac€ept solicitration through employment as an indePendent conlractor, or otheMise, of any QEI employ€es, or
subcontractors, with whom it has had contact in the course of any of the services o. work which are the subied of

this agreement without ths prior u/ritlen consent of QEI, as appllcable. Should lhe customer employ an employee

of QEI through employment or hire QEI'S subcontracror within this time pedod withoul QEI'S written consent, as the

case may be the ostomer shall immediately pay as liquidated damages to QEI an amount equal to sk (6) months

compensation at the rates paid by OEI as the case may be, to such emPloyee, agent or subcontsactor.

Pavment
]-he Customer agnees to pay for the services as described in the amount of $2,42'1.00 dollars on the date of
execution of this Agreement. Payment lerms are due within thirfy (30) days from date of receipt of invoice and will

be issued beginning on the 'efiective date' specified in the Agreement. OEI reserves the right at its sole

discretlon, immediately terminate this Agreement or temporadly susPend ils performance for nonpayment of any
past due invoic€ that the Customer llas failed to pay or cure within fifteen ('15) dalrs afler mailing of such notice.

tN WITNESS WHEREOF, this Agroement has been fulty exeorted by the partjes hereto as of the date written

above.

QEI, LLC
Signature

CITY OF VINELAND, NJ
Signature

By:

Name:

Title:

Date:

By:

Name:

Title

Dat6:

CONFIGWIZ SOF|WARE SERVICE AGREEMENT PaEe 211/0E/18 Rev. 2
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5.

6.
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Agreement dated lhb 1st day of April 2020 (the 'Efiective Date') between QEl, with offices at r15 Fadem Road,
Springfield, New Jersey 07081 ('OEl') and City of Vineland, NJ with omces located at 640 e. Wood Str€et, 2d
Floor, Vlneland, NJ 08361 (the 'Cuslomeo.

Service Provided
QEI will provide the following seMces under this Agreement with respecl to all identified SCADA SeNer equipment
in Attacfrment A.

Unlimited remole technical support isolating malfunctioning OEI supplied equipment.

On-site se'vace, if required, for all hardware owned or leased as identified in Attachmont A.

Within ttrentFour hours of a lelephonic communioation from the customer of a reported problem,
Customer will be contacted.

Al Sewices b b€ furnished hereunder will be provided from 8:00 AM to 5:00 PM. Eastem Stand d Time,
ttionday through Frklay (excluding holida}4s).

QEI as the single point of contac't will provid€ all coordination with the custorner and any third party if
rcquired-

Commencing Service, pats us€d durlng maintenance service are pmvided on an excfEng€ basis.
Replacement p€rts may be new or reconditioned, fundionally equivalent to n6^r. Replaced parts b€come
the Pmperty of QEl.

7. Master Siatbn Wortshops with unlimited customer participation.

Exclusions
Exclusiom, under this S€rvice Agreemenl purchased by the Customer it is understood mainlenance is provided

due to 'normat wea, and teaf and prop€r use of the producl. OEI will not be responsible to pro\rftle servlce undtr
this Agreement should such servbe be requked because of:

Failure of the product due to improper us6, abuss, accident, negleot, theft, fte, wabr damage, *ar, an act of
God, or an act ol tenorbm.

b. Damage caused during transportation by the customer.

c. Alterations, modifications, slrstem upgrades/downgrades, attempts to repair wilhout OEI'S consent.

d- Causss extemal to the Product, including but not limiled to, failure or fluc-tuauon of electrical power, inadequate
cooling, unsultable physical or operating elwironment (such as conosion).

e. Replacemer of consumable parts such as cathode ray tubes and LCD bacld$hb/lamps are limited to failure of
such parts, and does nol indudo such occunences as patern bum of the screen, liquid crystal damage from
ph)rsical pressure, cosmetic damage and normal w€ar and lear.

f. Consumables sudr as magnetic tapes, CDs, anti{lare coatings on video dbplay, print heads and maintenance
kits.

9. Training

a
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!ndemnification
ln no event shall QEI be liable for any incidental, direct, indirect, special, consequential damage of any type
whatsoever, including but not limited to, loss of profils, down time, removal and reinstallation costs out of or related
in any respect to the services provided.

Limitation of Liabilitv
Liability of QEl, LLC shall be limtted to the purchase, repa ir or replacement prbe of the specific product. QEI shall
not be liable for loss of data, profits or nonuse of product. QEI will not be liable for damages suffered by the
o$tomer except in the case of negligence of QEl, its agents, emdoyees or subconEactors. No agreement varying
or extending the foregoing wananties, remedies or this limitation of liability will be binding upon OEI unless the
same is expressly contained in writing and signed by an officer of QEl.

Terms and Termination
The term of this Agreement will be for a period of 12 months after the Effective Date. Cuslomer can terminate this
Agreement at any time with or without cause by giving QEI sixty (60) day written notice that will terminat€ the
Agreement al the end of the second full month after the notice wa received by QEl.

Hirinq Restrictions
For the term of this agreement and for a period of one (1) year thereafter, customer agrees not to hire, solicit or
accept solicitation through employment as an independent contraclor, or otherwise, of any QEI employees, or
subcontractors, with whom it has had contact in the course ofany of the services or work which ar€ the subject of
this agreement withdlt the prior written consent of OEl, as applicable. Should the customer employ an employee
of eEl through employment or hire QEI'S subcontractor within this time period without QEI'S written consent, as the
case may be the cxJstomer shall immediately pay as liquidated damages to QEI an amount equal to six (6) months
compensation at tie rates paid by QEI as the case may be, to such employee, agent or subcontractor-

Pavment
TFE Customer agrees to pay for the services as described in the amount of $'1,543.00 dollars on the date of
execution of this Agreemer . Payment terms are due within thirty (30) days from date of receipl of invoice and will
be issued beginning on the 'effective date' specified in the Agreement. QEI reset\res the right, at its sole
discretion, immediately terminate this Agreement or temporarily suspend its performance for nonpayment of any
past due invoice that the Customer has failed to pay or cure within fifteen (15) days after mailing of such notice.

tN WITNESS WHEREOF, this Agreement has been fully exeqrted by the parties hereto as of the date written
above.

QEI, LLC
Signature

CITY OF VINELAND, NJ
Signature

By:

Nam6:

Title:

Date:

Title:

Date:
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By:
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ATTACHMENTA
GITY OF VINELAND

HP EQUIPMENT LIST

Project No. QTY Hardware Description S/N

a,l RX28OO SERVER
RX28OO SERVER
RX28OO SERVER

SGH,t43YEPK
SGH443YEPL
SGHsOlY3TM
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