
CITY OF VINELAND, NJ 

r-award11-Avaya call recording system-state contract

RESOLUTION NO. 2019- 

A RESOLUTION AUTHORIZING A CONTRACT AWARD TO A 

STATE CONTRACT VENDOR, CONVERGEONE, EATONTOWN, 

NJ, FOR AVAYA AES ADD & CALABRIO FOR CUSTOMER 

SERVICE DIVISION CALL RECORDING SYSTEM, IN AN 

AMOUNT NOT TO EXCEED $69,396.60. 

WHEREAS, the City of Vineland pursuant to N.J.S.A. 40A:11-12a and N.J.A.C. 5:34-

7.29(c), may by resolution and without advertising for bids, purchase any goods or services under 

the State of New Jersey Cooperative Purchasing Program for any State contracts entered into on 

behalf of the State by the Division of Purchase and Property in the Department of the Treasury; 

and  

WHEREAS, the City of Vineland intends to enter into a contract with a State Contract 

Vendor for Avaya AES ADD & Calabrio for Customer Service Division Call Recording System, 

through this resolution and properly executed contracts, which shall be subject to all the 

conditions applicable to the current State contracts; 

WHEREAS, it has been recommended that contract be awarded to ConvergeOne, 

Eatontown, NJ, (A87722) based upon the proposal received, in an amount not to exceed 

$69,396.60; and 

WHEREAS, the availability of funds for said contract to be awarded herein have been 

certified by the Chief Financial Officer; and 

WHEREAS, the City of Vineland has certified that this meets the statute and regulations 

governing the award of said contracts; 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF 

VINELAND, as follows: 

1. THAT this contract for Avaya AES ADD & Calabrio for Customer Service Division

Call Recording System, is awarded pursuant to N.J.S.A. 40A:11-12a and N.J.A.C.

5:34-7.29(c), under the State of New Jersey Cooperative Purchasing Program.

2. THAT the Purchasing Agent be and the same is hereby authorized to issue a contract

to ConvergeOne, Eatontown, NJ, based upon the proposal received, for Avaya AES

ADD & Calabrio for Customer Service Division Call Recording System, in an

amount not to exceed $69,396.60.

Adopted: 

President of Council 

ATTEST: 

City Clerk 
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REQIJEST FOR RESOLUTION
FOR COOPERATIVE CONTRACT AWARDS

UNDER 40A:11-12, N.J.A.C. 5:34-7,29 & LFN2012-10
(REQUIRED FOR PT]RCHASES O}1ER Sr7,5OO.OO)

t2tst20t9
(DATE)

l. Goods or Services (detailed description): Avava AES ADD & Calabrio for Customer Svc.

Deot. Call Recordine Svstem

2. Amount to be Awarded: $ 69,396.60

Encumber Total Award
Encumber by Supplemental Release

Budgeted: By Ordinance No
Or Grant: Title & Year

X
tr

3

4

5

6

7

**AccountNumbertobeCharged: 90555512900452000 E397C

Contract Period (if applicable) N/A

Date to be Awarded: 12123/2019

Recommended Vendor and Address: ConverqeOne Inc

246 Industrial Wav West Eatontown. NJ 07724

E. Justification for Vendor Recommendation:(attach add'l information for Council review)

OuoIe - Solution Summary
St. Contract A

Type of Contract: Estate ! National tr Regional ! County

Vendor's Cooperat ive Contract #

9. Evaluation Performed by: ICe

10. Approved by:

I I . Attachments:

I Awarding Proposal

I other: Ouote & t of Work

o Send copies to: Purchasing Department
Business Administration

**If more than one account #, provide break down
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fl convergeone VCP CtJ$oo€r: Yes

VCP ID #: 0009999991

tlader Mairtenance &reerneit #: HPSS1629

Date:

Page #:

DoqJrnents #:

Solutioo Name:

Customer:

1012912019

1of2
oP.oofi76t3
SG00052,1422

Avaya AES ADD & Calakio

CITY OF VINELAND

Solution Summaly
Avaya AES ADD & Calabrio

Customer:

Ship To Addr€ss:

Bill To Address:

CITY OF VINEI-AND

640 E Wood St
Ath: Information Systems
PO Box 1$8
VINELAND, Nl 08362-1508

OTVINOOOl

Primary Contact
Email:

Phonc:

ational Account l4anagen

tlAil Email:

llAN Phone:

Mctor Terenik

vterenik@vinehndcity.o.g

(855) 79.H{D0

Mra Mullen

Dl.lullen@convergeooe,com

+17324102265Customer lD:
Custom€r POi

Sdution Summary Curreflt Due Next Invoice Due Remaining Total Projed

software

Professional Services

Maintenance

Manufacturer Support*

CALABRIO Maintenance

$624.24

$33,270.00

$29,019.00

One-llme

One.llme

Annual

Annual

$780.30

$6,327.30
$156.06

$6,327.30

Projcct Subtotal

Estimated Tax

Estimated Freight

+6a,772.36
NOT INCLUDED

NOT INCLUDED

$69,396.60

Proj€ct Total 164,772.36 $69,396.60

*lf the term indudes an amount of time that is not a full 12 mondrs, payment for the partial year will be induded in the Price. After the initial payment, the

remaining years of the term will be billed on an annual basis in advance. Customer agre€s to pay the rernaining payrnent(s) when invdced.

This Sdution Summary s.rmmarizes the document(s) that are attached hereto and sudr docurnents are incorporated herein by reference (collectively, this

"Oraefl. Cu*omefs ignature on this Order (or Cu*orne/s isg.Ence of a purd|ase order in connedion with this Order) $all represent Custofller's agre€ment

with eaat dootment in ilis Order and acknowledgement that sudr attadred do@ment(s) are repres€nted acordtely by this Solution Summary.

Unless oth€Mise specified in this Order, this Order dlall be $bj€ct to the fdlowing terms and conditions (the "&reemeot"): (i) the Master Sales Agreement or

ottrii appticatte mister agreement in effect as of the date hereof between ConvergeorE, Inc. and/or its srbsidiaries and affiliates (coll€dively, "C 1" or
;Condgeone" or "seller';) and Customer; or (ii) if no such master agreement is @rrendy in place b€tween Cl and Customer, the online General Terms and

Cmditior6 cunendy found on tt|e internet aL ht@://www.converg€one.com/onlinegeneral-terms-and-corditiond . if Cu$ome/s Agreernent is a malef
atreement entered'into with one of Convergeoni, tnc.'s predecessoa, affliates and/or subsidiaries ('Legacy Master Agreement"), the tems and conditio.E of

r,Lt G".V MJer &reement $all apply io this Order, subjed to any modificationt located at: htFs://wwuconvergeone.com/online{eneral-terms-and-

i""aiu"-".V 1 In the dmt of a confia 6eirveen the terrs a;d conditions in the Agreernent and this Order, the order of precedence stEll be as follolr.s: (i) this

OiO"i(*it'n tf," .-t roent and specific document conbdling if there are conflicts between the Solution Summary and any apdicable supponing document(s)

incorporated into this Order), (ii) Attadrment A to the Agreement (if applicable), aM (iii) the main body of the Agreement.

This Order may indude the sale of any of the following to Customer: (a) any hardware, third party softr.rare, ard/or Seller soi\,vare (collectively, "Products"); (b)

unf in*at"tion *rvtao, professional services, and/o.-third party provided support services that are generally associated with the Products and sold to customers

by'3ler (cdlectively, "professional SeMces); (c) any Sellerrrovided vendor management services, software release management services, remote rnonitorim

se.ico una/o., trouUteshooting sewlces (collect vely, "Managed S€rvices'); and/q (d) any Seller-provided maintenance services ordered by Custorner to

maintain an; seMce Supported Products or Supported SysteoE at Supported Sites to ensure that they operate in conformance with their respective

docurnentation and specihcatlons (colleOvely, ;Maintenance Services"). For ease of reference only, Professional Servic€s, Managed S€Nices and Maintenance

Services may be referred to cdlectivety as "Services." Unless otherwise defined herein, capitali2ed terms used herein will have the same meanings as set forth in

the Agreement,
products and/or SewicEs not specjficalv itemized are not provided herzunder. This Order will be valid for a period of thirty (30) da\F following the date heteof

Thereafter, this Order will no longer be of any force aM effect.

This Order is a configured order and/or contains software

CONFIDENTIAL AND PROPRIETARY INFORMATION OF C1 HOLDINGS CORP.

$33,270.00

$29,019.00



ll convergeone VCP Cu*om€rl Yes

VC? ID #: 0009999991

Master Maintenance Agreerne'rit #: MPSSI529

DATEI SELLER:

TITLE:

Date:

Page #:

Docurnents #:

r012912019
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oP-0@+76573
9.c[[,s24422
Avaya AES ADD & Calabrio

CITY OF VINELAND

DATE

Solution Name:

Cu5torner:

BUYER:

TITLE:

Solution Quote

* Item Number @E
calabrio software

1 CAL.SiW{QMAQM. ADVANCED QUALITY MGMT
LPUSR

18 $69s.00 $12,s10.00

2 CAL-SiW{QMSRV- CAIL RECORDING & QUAUTY MGNT
LPSR

Avay. AES Lic€nses for Call Recllding
3 397585 PLDS BUNDLE sTA TRACruNG FOR CM R8 SYSTEMS uC:Ol

4 39796 APPL ENB|"PINT R8 Di,lCC FULl UC:DS;C!

5 397515 APPL ENBLMI,IT R8 BASIC TSAPI UCIDS;CU

Professional Services Installatio.r, Training, Project !.lgmt

6Professonal Professionalservices
SeMces

Ayaya Annual Software Support Advantagc

7 3,14035] SA PREFER SUPT CO-DEL}ES R8 DMCC FUTI 3YR AN PREPD

8 3439'1?J SA PREFER SUPT CO.DEL AES R8 BASIC TSAPI 3YR AN PREPD

Calabrio Support

9 CIL-SP{QMAQM. ADVANCED QUALITY MGMT ANNUAL PLATINUM SUPPORT
I..PUSR

10 CAL-SP{QMSRV. CAtr RECORDING & QUAUTY MGMT ANNUAT PLANNUM SUPPORT
LPSRV

1

18

18

$15,000.m $15,000.00

$0.00 $0.00

$4,320.00

$1,440.00

$29,019.00

36

t240.00

$40.00

15 18 !?:os
$0.42

$ss3.s0

$226.8015 36

18 $159.85 12,877.30

$3,450.00 $3,4s0.001

ACCEPTED BY:

Desoipbon

CONRDEI.ITIAL AND PROPRIETARY INFORI"IATION OF C1 HOLDINGS CORP.




