
CITY OF VINELAND, NJ 

r-award1-nfo-SCADA maintenance

 RESOLUTION NO. 2019 - 

A RESOLUTION AUTHORIZING AWARD OF A CONTRACT TO QEI, 

SPRINGFIELD, NJ, FOR THE RENEWAL OF THE ANNUAL 

MAINTENANCE SERVICES AGREEMENT IN CONNECTION WITH THE 

ELECTRIC UTILITY’S SCADA SYSTEM - HARDWARE AND SOFTWARE, 

IN THE AMOUNT NOT TO EXCEED $38,190.00. 

WHEREAS, there exists a need for the renewal of the annual maintenance services 

agreement in connection with the Electric Utility’s SCADA System - Hardware and Software; 

and 

WHEREAS, the management personnel of the Electric Utility has recommended that a 

contract be awarded to QEI, Springfield, NJ, for the maintenance services of this proprietary 

system, for the period beginning April 1, 2019 through March 31, 2020, for an amount not to 

exceed $38,190.00; and 

WHEREAS, the availability of funds for said contract to be awarded herein have been 

certified by the Chief Financial Officer; and 

WHEREAS, the City of Vineland has certified that this meets the statute and regulations 

governing the award of said contracts. 

NOW THEREFORE BE IT RESOLVED, by the Council of the City of Vineland that: 

1. This contract is awarded without competitive bidding in accordance with 40A:11-

5(1)(dd) of the Local Public Contracts Law for the provision or performance of goods or

services for the support or maintenance of proprietary computer hardware and software,

except that this provision shall not be utilized to acquire or upgrade non-proprietary

hardware or to acquire or update non-proprietary software.

2. The Purchasing Agent be and the same is hereby authorized to issue contract to QEI,

Springfield, NJ, for the renewal of the maintenance services for the Electric Utility’s

SCADA System Hardware and Software, in an amount not to exceed $38,190.00 for the

period beginning April 1, 2019 through March 31, 2020.

3. Notice of this action shall be printed once in the Daily Journal.

Adopted: 

President of Council 

ATTEST: 

City Clerk 
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REQUEST FORRESOLUTION FOR CONTRACT AWARDS
UNDER 40A:11-5 EXCEPTIONS

(PROFESSIONAL SER!'ICES, EUS, SOFTWARE MAINTENANCE' ETC)

212512019

(DATE)

QEI Service Agreement - Maintenance agreement for1. Service (detailed description):
Eleckic urility scADA (Substation remote contro l)System

2. Amount to be Awarded: g 38,190'00

4

Encumber Total Award
Encumber by Supplemental Release

Amount Budgeted :$

Budgeted: By Ordinance No. 

-

Or Grant: Title & Year

5

6

7

8

**Account Number to be Charged:

Contract Period:
Apnl 1, 2019 to March 3 l, 2020

Date To Be Awarded: March 12,2019

QEIRecommended Vendor and Address:

45 Fadem Rd, Springfield, NJ 07081

additional infomation for Council review)

Vendor

I Non-Fair & Open (Pay{o-Play documents required)

I Fair& Open: How was RFP advertised?-

10. Evaluation Performed by: Jeffrey T. Lawrence {+*.-

I l. Approved by:

12. Attachments:

I
and

. Send copies to:
Purchasing Division
Business AdministratioIl

** If more than one account #, provide break down

tr
a

Awardi
Other: MAR 0q 208

I -i:"j-:-.d

6)

002-0-54-9003- 2-7 023363 E57 0

9. Justification for

E

N :/agendas/sample,n FP evaluation



1.

2.

3.

4.

45 FADEM ROAD, SPRIIIGFIELD, NEW JERSEY 07081-3186'TEL: 97&37974{X, ' FAX: 97}379'2138' www.qciinc.corn

SCADA Server HARDWARE SERVICE AGREEMENT

Agreement dated thb lst day of Apil 2019 (the "Effective Dat€f) belrren OEl, with offices at 45 Fadem Road,

Sf'nSfidd, Neu, Jersey 07081 f OEI') and City of Vinehnd, NJ with offces located at O40 e. Wood Streel 2'd

Floor, Mneland, NJ 08361 (the 'Custome/).

Service Provlded
OEI witt provid€ $e following s€rvlps under this Agreement with respec't to all identifu SCADA Sen er equipmer(
in Attachment A

Unlimited remote technical supporl isolatjng malfunctioning QEI supplied equipment

On-site servbe, if roquired, for all hardware owned or leased as identified in Attachment A.

Within twenty-four hours of a telephonic communication from the qJstomer of a reported Problem,
customer will be contacted.

All Services to b€ fumished hereunder Wll b€ Eovided from 8:00 AM to 5:00 PM. Eastem Standard Time,
Monday through Friday (exduding holida)6).

OEI as the single point of contact will provide all coordlnation with the srstomer and any third party if
required.

Commencing Servioe, parts used during maintenance service are provided on an exchange basis.
Replacement parls may b€ new or reconditioned, functionally equiveler to new. Replaced parts become
the property of OEl.

7. Mastar Station Wokshops with unlimited alstomer participation.

Excluslons
Exdusions, under this Servioo Agreem€nt purEhased by the Cuslomer it is understood maintenance is provlled
due to 'mrmal urear ard lgaf and floper use of the produc{. QEI will not be responsiue to provide service under
this Agreement should such service be requited because of:

a. Failure of the product due to improper use, abuse, a6ident, neglect, theft, fire' water damage, war, an act of
God, or an aci of terorism.

b. Damage caused during transportation by the customer

c. Alterations, modifications, system upgrades,/downgrades, attempts to repair wtthout QEI'S consent.

d. Causes extemal to the Product, including but not limited to, failure or fluduation of electfical power, inadequate
cooling, unsuitable physical or operatirE environment (sucfi as conosion).

e. Replacement of consumable parts suct as cathode ray tubes and LCD backlightslamps are limited to failure ot
such parts, and does not indude such occr:nences as pafleNlr burn of the scteen, liquil crystal damage from
physical pressure, cosmelic damage and nomal wear and tear.

f. Consumables such as magnetic tapes, CDs, anti{lare coatirEs on video display, print heads and maintenance
kits.

g. Training

6
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/.5 FADEU RoAIr, SPRINGFIELD, NEW JERSEY 07081<iE&TEL: 9&3?$7/00 ' FA(: 97137}2i38 ' rht w'qdlnc.com

Indemnification
ln no event shall QEI be liaHe for any incidental, direct, indirect, special, consequential damage of any type
whatsoever, includlng but not limited to, loss of profits, down time, removal and reinstallation costs out of or related
in any respect to the services provided.

Limitation of Liabilitv
Liability of QEl, LLC shall be limited to the purchase, repair or rep lacement price of the specific product. QEI shall

not be liable for loss of data, profits or nonuse of product. QEI will not be liable for damages suffered by the
customer except in the case of negligence of OEl, its agents, employees or subcontractors. No agreement varying
or extending the foregoing wananties, remedies or this limitation of lhbility will be binding upon OEI unless the
same is expressly contained in writing and signed by an omcer of QEI.

Terms and Termination
The term of this Agreemenl will be for a period of 12 months afier the Effective Date. Customer c€n terminate this
Agreement at any time with or without cause by giving QEI sixty (60) day written notice that will terminate the
Agreement at the end of the second full month after the notbe was received by QEl.

Hirinq Restrictions
For lhe term of this agreement and for a period of one (1) year thereafter, customer agrees not to hire, solicit or
accept soticitation through employment as an independent conEactor, or otherwise, of any QEI employees, or
subconbactors, with whom it has had contact in the course of any of the services or work which are the subiect of
this agreemenl withollt the prior written consent of OEl, as apdicable. Should the customer employ an emdoye€
of QEI through employment or hire QEI'S subcontractor within this time period without QEI'S witten consent, as the
case may be the customer shall immediately pay as lhuidated damages to QEI an amounl equal to six (6) months
compensatjon at the rates paid by QEI as the case may be, to such employee, agent or subcontractor.

QEI, LLC
Signature

CIry OF VINELAND, NJ
Signature

By:

Name:

Title:

Date:

By

Name:

Title:

10/30/1E Rev 2 SCADA Serv€r Hardware Service Agre€me Page X

Pavment
ihe Customer agrees to pay for the services as described in the amount of $1,543.00 dollars on he date of
execution of this Agreement. Payment terms are due within thirty (30) days from date of r@eipt of invoice and will
be issued beginning on the 'effective date" specified in the Agreement. QEI reserves the dght, at its sole
discreton, immediately terminate this Agreement or temporarily suspend its performance for nonpayment oi any
past due invoice that the Customer has failed to pay or cure within fifteen (15) days after mailing of such notice.

lN WITNESS WHEREOF, this Agreement has been fully executed by the parties hereto as of the date written
above.

Date:



,t5 FADEiI ROAD, SPRINGFIELO, NEW JERSEY 070E1-3l86TEL: 97937S7iO0 ' FAX: 97,379'2138 ' ww*.qeiinc.com

ATTACHMENT A
CITY OF VINELAND

HP EQUIPMENT LIST

Prolect No. QTY Hardware Description S/N

31 RX28OO SERVER
RX28OO SERVER
RX28OO SERVER

SGH443YEPK
SGH443YEPL
SGHsOlY3TM

10/30/18 Rev. 2 SCADA Server llardware Service Agreeoeut Page 3
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45 FADEiI ROAD, SPRINGFIELD, IEW JERSEY 07061-3'lE&TEL: 97+3797400 . FAX: 973-379-2138 . www.qeiinc.com

MASTER STATION SOFTWARE SERVICE AGREEMENT

Agreement dated this 'lst day of April2019 (the'Effective Dale') betwBn QEl, with offices at 45 Fadem Road,
Springneld, New Jersey 07081 ("QEl') and City of Vineland, NJ with offices at 640 E. Wood Stteet, 2tr Floor,
Vindand, NJ 08361 (the 'Customed).

Service Provided
QEI will p.ovide the following services under this Agreement with respect to all kientified Master Station Softrvare in
Attachment A.

Unlimited technical assistance via telephone, diagnostic modem and or VPN connection in the areas of
database, communication and OEI sofr\rare.

Wihin four hours of a telephonic communication ftom the dstomer of a reported problem, Customer will be
contacted.

All Services to be furnish€d hereunder will be provided from 8:00 AM to 5:00 PM. Eastem Standard Tlme,
Monday through Friday (excluding holida)rs).

OEI as the single point of contac{ will provile all coadination with tlle cuslomer and any third party if
required due to a hardware failure covered under a QEI Servica Agre€inent.

lncludes one entire Client and Server Softtrare upgrade per year

lncludes access to OEI's Patch Management S!6tem (QPMS)

lncludes access to tile QPMS NERC Rider (for addilional cost) when purchased cono:nenfly (equired)
with lhis Agreement. QPMS will offer updatss, notifications and patctBs for QEI Software and OS.

8. Master Station Workshops with unlimited customer participation

Exclusions
Exclusions under this Service Agreement include:

a. Does nol irdude tecfinical supgort for the addltlon d new sofu,ate, condiguration, heining, hardware
pe.hherals, neturork topology or any other dranges beylond SCADA S!6tem configuration at the time thb
agr€ement lr|as signed.

b- Damag€ oaused by the customer.

c. Aterations, modifications, s!6tem upgrades/downgrades, afrempts b tepair without QEI'S cor6ert.

d. On€ibssvb6.

e. Training

lndemnlf,ca0on
ln no event shall OEI be liable for any incidental, direct, indirect, special, consequenlial damage of any tt'pe
whatsoever, including but not limited to, loss of Fofits, down time, removal and reinstallatbn costs out of or related
in any res@ to the services provkled.

4.

5.

6.

7.

I lio8llE Rav. 2 .MASTER STATION SOFIWARE SERVICE AGREEMENT Page I
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Limitatlon of Liabllttv
Liability of QEl, LLC shall be limited to the purchase, repa? or replacement price of the specific product. QEI shall
not b€ lhble for loss of data, profits or nonuse of producl. QEI will not be liable for damages sufiered by the
customer except in the cas€ of negligence of OEl, its a96nts, employees or subconfactoG. No a$eement varying
or extGnding the foregoing warranties, remediG or this limitation d liability will be bindirE upon QEI unless lhe
sam€ is expressly containod in \,witing and signod by an officer of OEl.

Terms Termination
The term of this Agreemsnt will be for a period of 12 months after the Effective Date. Cuslomer can terminate this
Agreement at any time }vith or without cause by giving QEI sixty (60) day writlen notice that will terminate the
Agreement at the end of the second full month after the notbe was received by QEl.

Hirlnq Restrictlons
For the term of this agreemeot and for a period of one (1) i€ar ttEreafter, drstomer agrees mt to hire, solicit or
accept solicitation through employment as an ind@endent confaclor, or othetwise, of any QEI emplo).ees, or
subcontractoG, with whom it has had contact in the course of any of the services or wtrk which are the subject of
this agreement without the prior lvritten conserit of OEl, as appli:able. Should the customer emdoy an emdo)ree
of QEI through emdoyment or hire OEI'S subconhactor wihin thas tim€ perbd without QEI'S written consent, as the
case may be the aistomer strall immediatdy pay as liquidated damagEs to OEI an amount equal to six (6) months
compensation al the rates paid by QEI as the case may be, to such employee, agent or subconbacto..

Pavment
The Customer agrees to pay for the services as described in the amount sf $ 12,470.00 dollars on the date of
execution of this Agreement Paymenl terms are due within thirty (30) days ftom date of receipt of invoice and will
be issued beginning on the "etrective dale'specified in the Agreement. OEI reserves ttle right, at its sole
discretion, immsdiately terminate lhis Agreement or temporarily suspend its performance for nonpayment of any
past due invoice that the Customer has failed to pay or cure within {ifteen ('15) days afler mailing of such notice.

lN WITNESS WHEREOF, thls Agreement has b€en fully exacuted by the parties hereto as of the date written
above.

QEI, LLC
Signature

CIry OF VINELAND, NJ
Signeture

By: By:

Name: Name:

Title: Tltle:

Data:

I l/08/18 Rev. 2 ..I{ASTER STATION SOFTWARE SERVICE AGREEMENI Prge 2
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ATTACHMENT A
TDMS.PLUS

LICENSED PRODUCTS

Project No. Software Description License Quantity

15004 TDMS.PLUS
COMMAND SEOUENCE
OPEN DATA ACCESS (ODAO

scAN TASK (DNP 3.0)
EALARMS
WORLDVIEW
VOLTA/AR OPTIMIZER
WEB REPORTS
MULTISPEAK

1

1

1

1

I

1

1

1

11/08/lt Rev 2
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45 FAIrEill ROAD, SPRIi'IGF|ELD, NEW JERSEY 07081-3I86TEL: 97'37!-7/00 ' FAxr 97$37$213E ' www.qeiinc.cont

"Onsite Support" SERVICE AGREEM ENT

Agreement dated this 1st day of April 2018 (the 'Effective Date') between QEl, with offices at (5 Fadem Road,

Springfield, New Jersey 07081 ("QEl') and City of Vineland, NJ with offices at 640 E. Wood Street, 2d floor,
Vineland, NJ 08361 (the "Customef).

Service Provided
OEI will provide the following services under this Agreemenl

1 . Single 3{ay tdp onsite, portral to portal. NOTE: Requires minimum t!,vo (2) week advance notice.

2. Fourth and Fifth day can be purchased at $1,650.00 per day

3. All seMces to be fumished hereunder will be provide from 8:0O AM to 5:00 PM, Eastern Standard Time
Monday through Friday (excluding holidays)

Exclusions
Exclusions under this SeMce Agreement indude

a. Weekend travel. NOTE: Available for additional cost.

b. Rescheduling, in the event the trip is reschedule, canc€led, all cost associated to this change are above and
belond tfte Agreement price and will be billed at c6t.

lndemnification
ln no ever shall QEI be liable
whatsoever, including but not I

in any respect to the services provided

Limitation of Liabilitv
Liability of QEl, LLC shall be limited to the purchase, repair or replacement price of the specific Produc{. QEI shall
not be liable for loss of data, profits or nonuse of product. QEI will not be liable for damages suffered by th€
dJstomer except in the case of neglige
or extending the foregoing wananties,
same is expressly contained in writing

Terms and Termination

nce of QEl, its agenE, employees or subcontractors. No agreement varying
remedies or this limilalion of llability will be binding upon QEI unless the
and signed by an offlcer of QEl.

The term of this Agreement wilI be for a period of 12 months after the Effective Date. Customer can terminate his
Agreement at any time with or without cause by giving OEI sixty (60) day Mitten notice that will terminate the
Agreement at the end of the second full month afler the notice was received by QEl.

for any incidental, direct, indirect, special, consequential damage of any type
imlted to, loss of trofrts, down time, removal and reinstallation costs out of or related

1U0E/18 Rev. 2 'Oo Site Suppon" SERVICE AGREEMENT Page I



OEI, LLC
Signature

CITY OF VINELAND, NJ
Signature

By:

Title:

Date

By:

Name:

Title:

Date:

1Y08/18 ReY 2 'On Sitc Sr.pporf' SERVICE AGREEMENT Page 2

,15 FADEII ROAD, SPRITIGFIELD, NEW JERSEY 0708'l-3lE&TEL: 97137$74110 . FAr 979379-?138 ' Yww.qeiinc'com

Hirinq Restrictiom
For the term ofthis agreement and for a period of one (1) year thereafter, customer agrees not to hire, solicit or
accept solicitation through emdoyment as an independent contactor, or otherwise, of any OEI smdoyees, or
subcontractors, with whom it has had eontact in the course of any of fre services or work whhh are the subject of
this agreemenl without the prior Mitten consent of QEl, as applicable. Should the customer employ an employee
of QEI through employment or hire OEI'S subconEactor within this time period without QEI'S Mitten @nsent, as the
case may be the customer shall immediately pay as lhuidated damagEs to QEI an amount equal to six (6) morths
compensation at the rates paid by OEI as the case may be, to such emPloyee, agent or subcontretor.

Pavment
The Customer agrees to pay for the servbes as described in the amount of $ 5,792.00 dollars on the date of
execution of this Agreement. Payment tems are due within thirty (30) days from date of receipt of invoice and will
be issued beginning on the 'effective date' specified in the Agreement. QEI reserves the right, at its sole
discretion, immediately terminate this Agreement or temporarily suspend its performance for nonpayment of any
past due invoice that the Customer has failed to pay or cure within fifteen (15) days after mailing of such notice.

lN WITNESS WHEREOF, th's Agreement has been fully executed by the parties hereto as of the date writlen
above.

Name:



45 FADEII ROAD, SPRINGFIELD, EW JERSEY O7OE,.31E&TEL: 9793?9'74lro ' FAX: 973'37$a38 'www.qcilnc.com

"Web Training" SERVICE AGREEMENT

Agreement dated this 1st day of April 2019 (the'Effective Date') betwBen QEl, with ofiices at 45 Fadem Road,

Siringnetd, New Jersey OTO81 (aEf) and City of Vineland with ofibes at 640 E. Wood Street 2d Floor, Vineland,

NJ 08361 (the'Customer').

Service Provided
OEI will provide the follovving services under this Agreement.

1. lndudes QEI hosting rrr6b portal.

2. Training wil be held in minimum (xle+ou, increments.

3. Afl training to be furnished hereunder wll be provided ftqn 8:(x) Al,l to 5:00 PM, Eaotom Standard Time,

Monday ttuough Friday (exdudes holtjayl).

4. Addltbnal time can be Slrchased at the publish€d per diem rate.

Exclu3lons
Exdus-ons under this Sevioe Agre€ment irrcludo:

a. Only lncludes one (1) QEI End User petmitbd to pdticipab in th€ training.

b. On€ite servlces

lndemnlfcation
inE-event snat Oel be lhble for any incidental, direct, indirect, special, consequentid damage of any type
trfiatsoever, including hjt not limited to, loss of profits, down time, removal and reinstallation ccb out of or related

in any respec't lo th€ servlces provided.

Limitaton of Llabilitv
ffi.bffi.EEi L[GMIE timited to the purchase, repair q replrcemont p.ice of the specific p.oduc't. OEI shall

not be jiable for to€s of datra, profrts or nonuse of produc't. QEI will not be liable for damages suffer€d by the

customer except in the case of negligence of QEl, its agents, emplo)€es or subcontraclors. No agre€ment varying

or extending 16; foregoing waranties, remedies or this llmitation of liability $/ill be lfnding upon QEI unless tha

same is expressly contained in writir€ and signed by an officer of QEl.

Terms and Termlnation
ihe teml oilhE7rreem6iEtt be for a period of 12 months der ths Efiedive Date. Customer can terminate lhis

Agreement at any time u/ith or withoul caus€ by giving QEI sixty (60) day w?itten notice that will te.minat€ the

Alreement at the end of the second full month aner the no0ce was received by OEl.

'WEB TRAINING" Service Agretmo Pagc 1l1/0E/18 Rev. 2
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Hirlno Restricdons
For th6 term of this agreement and ior a period of one (1) year thereafter, customer agr*s not to hire, solicit or
accept solicftaton through employment as an independent confactor, or otherwise, of any QEI employees, or
subconlractors, with whorn it has had contacl in lh€ course of any of the seMces or work \r,hich are the subilc't of
this agreement without the prior writlen corFent of QEl, 6 applicable. Should the customer emdoy an emplo)€e
of OEI through emdoyrnent d hire OEI'S subcontractor within this time period wittDut QEI'S written consent, as the
case may be the customer shall immedhtely pay as liquidated damag€s to OEI an amount equal to six (6) months
co.np€nsation al the rates paid by OEI as the case may be, to such employee, agent or subconFactor.

Pavrnent
The Customer agrees to pay for the services as described in th€ amount of $ 940.00 dollars ( 4 hrs.) at a rate

of $235 per hotr. Payment terms are due within thirty (30) da)6 from date of receipt of invoico and will be issued
beginning on the 'efiective date' specified in the Agreement. OEI reserves the right, at its sole discrEtion,
immediately terminate thB Age€ment or temporarily suspend its perfomance ftr nonpayment of any past due
invoice lhat the Customer has failed to pay or cure within fineen (15) days frer mailing of sucfi notite.

lN WTTNESS WHEREOF, this Agreement has been fully exeorted by the parties hereto as of the date u/ritten

above.

QEI, LLC
Signature

CITY OF VINELAND, NJ
Signature

By:

Name:

Date:

By:

Name:

Tiflo:

Dale:

l1l08/1t Rev. 2 "I /EB TRAININC" Service AgresEeut Page 2

Title:



I

45 FAITET ROAD, SPRINGFIELD, NEW JERSEY 0708t-3ltSTEL: 973-37$7400 ' FAx: S7+379213E' wwY.qeiinc.cotn

CONFIGWIZ SOFTWARE SERVICE AGREEMENT

Agreement dated this 1st day of April 2019 (ttle "Effective Date') between QEl, with offices at 45 Fadem Road,
Springfield, Ne\d Jersey O7O81 ('QEl') and City of Vineland, NJ with offices at 640 E- Wood Sbeet, 2d Floor,

Vineland, NJ 08351 (the 'Customef).

Servlce Provided
OEI will provide the following services under this Agreement

Unlimited technical assistance via telephone, diagnostic modem and or VPN connection in lhe ar6as of
configuration, communication and QEI sofh/are.

Wihin four hours of a telephonic communication from the customer of a reported PIoHem, Customer will be
contacted.

All Services to be tumished hereundenxill be provided from 8:00 AM to 5:00 PM. Eastem Standard Time,

Monday through Friday (axdudirE holida)rs).

QEI as the single point of contact will provile all coordination with the customer and any third party if
required due to a hardware failure covered under a OEI Servbs Agfeement,

Sffi are updatG as requircd.

lncludes access to QEI'S Palch Management System (aPMS).

lncludes access to the OPMS NERC Rider (for additional cost) if purchased con@nently with this
Agreement. QPMS will otrer updates, notificalions and Patches for QEI Software and OS.

ConfEwiz Scft.ae Workshops with unlimted customer Particlp€tion.

Exclusions
Exdusions under this Servic6 Agreement indude:

a. Does not indude technical support for the addition of new sollware, configuratbn, training, hardware
p€ripherals, net!rcrk topology or any olher changes belond Hardurare conflguration at the time this agreement
was signed.

b. Responsibility for th€ setup, interface, configuration and op€ration of third party equipment. NOTE: Support
provided due to hird party equlpment failure is subjecl lo billing at published per dbm rates.

c. Oh-sne servbes,

d. Training

!ndemnification
ln no evenl shall OEI be liaHe for any incidental, direct, indirect sPecial, consequential damage of any type
whalso€ver, including but not limited to, loss of profits, down time, removal and reirstdlation costs out of or related
in any resp€ct to the sBrvices providad.

2.

3.

4.

5.

6.

7.

8
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Limitation of Liability
Liability of OEl, LLC shall be limited to the purchase, repair or replacement pric€ of the specific product. QEI shall
not be liable for loss of data, prdits or nonus€ of product. QEI will not be liable for damages suffercd by the

customer ex@pt in the case of negligence of QEl, its agents, emdoyees or sub@ntractom. No agreement varying

or extending the foregoing warranties, remedies or this limitation of liability will be binding upon QEI unless the
same is epressly contained in s,riting and signed by an officer of QEl.

Tenlls and Termination
The term of this Agreement will be for a perM of 12 months after the Effective Date. Customer can terminate this

Agreemenl at any time with or without cause by giving QEI sixty (60) day u/riften notice that will terminete the
Agreement at the end of he second full month after the notice was received by QEl.

Hirinq ns
For the term of lhis agreement and for a perbd of one ('l) year thereafter, customer agrees not to hire, solicit or
accept solicitation through employment as an independent contractor, or othen /ise, of any OEI employees, or
subcontractoB, with whom it has had contact in the course of any of the servi@s or work which are the subject of
this agreement without the prior ffitten consent of QEl, as applicable. Should the cuslomer employ an emdoyee
of QEi through employment or hire QEI'S subcontractor within this time period without QEI'S written consent, as the

case may be the customer shall immediately pay as liquidated damages to OEI an amount equal to six (6) monlhs

compensation at the rates paid by QEI as the case may be, to such employee, agent or subcontractor.

Pavment
ifiE-Customer agrees lo pay for the services as described in the amount of $2,421.00 dollars on the date of

exeo.rtion of this Agreement. Payment terms are due within thirty (30) days from date of receipt of invoice and will

be issued beginnirE on tlE 'effective date' specified in the Agreement. OEI teserves th€ right, at its sole

discretion, imhediately terminate this Agreement or temporarily suspend its performance for nonpayment of any
past due invoice that the Customer has failed to pay or cure within frfteen (15) days after mailing of such notice.

tN WITNESS WHEREOF, this Agreement has been tully executed bythe parties hereto as of the date written

above-

QEI, LLC
Signature

CIry OF VINELAND, NJ
Signature

By:

Name:

Title:

Date:

By

Name:

Title:

Date:

I l/08/18 Rev. 2 CONFIGWIZ SOFTWARE SERVICE AGREEMENT Page 2
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2.

DIAGNOSTIC MAINTENANCE SERVICE AGREEMENT

Agreement dated this 1st day of Apil 2019 (the'Effective Dat6') betlreen QEl, wilh offices at 45 Fadem Road,

Sfringfietd, New Jersey 07081 ('AEl') and City of Vineland, NJ with offices located at &10 E. Wood Sr€el Z'
Floor, Vlneland, NJ 08361 (the "Customed).

Service Provided
QEI will provide the following services under this Agreement in regards to the SCADA Master SHion Soff\,vare

Conduct a total syBtem check (see attacfied check list) of the QEI Master Station and extemal interfaces

via a VPN connection. Customer vuill provide VPN credentials, date, time and aeess to the system-

Ninety (90) minutes access for diagnosth servi:e is required.

System clpck will include the overall system health and individual SCADA nodes accessible through th€

VFN connectirn. Services will include a detailed review of database, corfiguretlon and communbation

reliability.

System chec* will be performed twice per year.

All Services to be furnished hereunder will be provided frorn 8:00 AM to 5:00 PM. Eastern Standard Time,

Monday through Friday (excluding holHals)'

Written Dhgnostic Report wil be provided sticfi will include findings and recommenda$ons.

Exclusions
Exclusions under this Service Agreement indude:

3.

4.

5.

a Upgrades, conirguration, database development, network cfianges.

b. Repairs whatsoever

c, On-site servioes.

d. Training

lndem on
ln no event shall OEI be lhble
whatsoever, including but not I

in any respect to the servbqs provided

Limitation of Liabilitv
Liability of QEI , UUC snatt be limited to the purchase , repai or replacement price of the sp€cific Product. QEI shall

not be liable for loss of data, profits or nonuse of prod uct. QEI will not be liable for damages suffered by the

customer except in the case of negl(lence of QEl, its agenb, emplo)rees or subcontractors. No agreement varying

or extonding the foregoing wananties, remedies or this limitation of liability will be binding upon QEI unless the

same is expressly contained in }rriting and signed by an officer of QEI

for any incidental, dkecl, indirect, special, consequential damage cf any tlDe
imitedio, loss of pmfrs, down time, remo\ral and reinsEllation costs out of or related

1l/0E/18 Rev. 2 DIAGNOSTIC MAINTENANCE SERVICE AGREEMENT Page I
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erms and Termi
The term of this Agreement wil I be for a pedod of 12 months after the Effective Date. Customer can terminate this

Agreement at any time with
Agreement at the end of the

Hirinq Restrictions

or without cause by giving oEl sixty (60) day written notice that will te.minate the
second full month afler the notice was received by QEI

For the term of this agreement and for a period of one (1) year thereafter, customer agrees not to hire, solicit or
accept solicitation through employment as an independefit coniractor, or othelwise, of any QEI employees, or
subconbactors, with whom it has had contact in the course of any of the services or work which are the subrect of

Pavment
Tiffi-omer agrees to pay for the services as described in the amount of $ 1 ,000.00 dollars on the date of
execution of thislgreemini. Payment terms are due within thirty (30) days from date of receipt of invoice and will

be issued beginning on the'efiective date'specified in the AgreemBnt. QEI reserves the right, at its sole

discretion, imhediately terminate this Agreement or temporarily susperd its performance for nonpayment of any
past due invoice thal tip Custrcmer has failed to pay or cure within ilfteen (15) days afier mailing of such notice.

lN WITNESS WHEREOF, this Agreement has been fully executed by the parties hereto as of the date written

above.

this agreement withorrt the prior written consent of OEl, as applicable. Should the customer employ an employee

of eEi through employment or hire QEI'S subcontraclor within this time period without OEI'S written consent, as the

case may bJU,e customer shall immediately pay as liquftjated damages to QEI an amount equal to six (6) months

compensation al the rales paid by oEl as the case may be, to such employee, agent or subconlractor.

QEI. LLC
Signature

CITY OF MNELAND, NJ
Signature

By: By:

Name: Name

Title: Title:

Date: Date:

1l/08/18 Rev. 2 DIAGNOSTTC MAINTENANCE SER1TCE AGREEMENT Page2
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AUTOMATION HARDWARE SERVICE AGREEMENT

Excl
Exclusions under lhis Service Agreement include:

a. Damage caused during transportation inbourd lo QEl.

b. AtEratiors, mod b€dions, attempts to repair without QEI'S consent

c. Software corfiguration, database supPfiL

d. On-sile servbes

e. Training

I l/0E/18 Rov. 2 AUTOMATION IIARDWARE SERVICE AGREEMENT Page I

Agreement dated this 1st day of Apil ml9 (the "Effeclive Date') betrrreen QEl, with offices at 45 Fadem Road,

Springlield, New Jersey 07081 ("OEl") and City of Vineland, NJ with offices at Eto East Wood Street, 2d Floor,

Vineland, NJ 08361 (the'Customed).

Sewice Provided
QEI will provide the follo ring services under this Agreement

1. Unlimited Factory Repair Service, including inspection, parE, labor and recalibration as needed on all QEI

manufactured Hardware.

2. Within four hours of a telephonic communk ation ftom the customer of a rePorted problem, Customer will be

contacted to be given an Return Authorization Number (RMA) to retum hardware in need of repair, FOB

Factory.

3. Hardware will be retuned in lhe same manner if was received. Ex. Ovemight delivery, will be returned

ovem'rght, Grol-rnd deliveries will be returned ground.

4. All Servi:es to be tumished hereunder will be provided from 8:00 AM to 5:00 PM. Eastern Standard Time,

Monday through Friday (excluding holidays).

5. Unlimited technical suPPort in helping isolate matfunctioning OEI hardt rare.

6. ln the event the board is deemed 'unrepairable", QEI will offer a redacemeflt or equivalent al a 40 percent

discount ofi of List Prite.

7. lncludes access to QEI'S Patch Management S)rstem (OPMS)

8. lncludes access to the QPMS NERC Rider (for additional cost) when purchased concunenty (required)

with this Agreement. OPMS will offer updates, notificatiofls and patches for QEI Softurar€ and OS.

9. Automation Hardware Wotkshops with unlimited customer Participation.
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lndemnlfication
ln no event shall QEI be liable for any incidental, direct, indirect, special, consequential damage of any type
whaboever, including but not limited to, loss of profits, down time, removal and reinstallation costs out of or relabd
in any respect to the services provided.

Limitation of Liabilitv
Liability of QEl, LLC shall be limited to the purchase, repair or replacement price of the specific product. QEI shall

nol be liable for loss of data, profits or nonuse of product. QEI will not be lhble for damages sufrered by the
customer except in the case of negligence of QEl, its agents, employees or subcontractors. No agreement varying
or extending the foregoing wananties, remedies or this limitation of liability will be binding upon OEI unless the
same b expressly contained in tMiting and signed by an ofncer of QEl.

Terms and Termination
The term of this Agreement will be for a period of 12 months after the Effective Date. Customer can terminate this

Agreement at any time with or without cause by giving QEI sixty (60) dayMitten notice that will terminate the
Agreement at the end ofihe second full month after the notice was received by QEl.

Hirinq Restrictions
For ttre term ofthis agreement and for a period of one (1) year thereafter, customer agrees not to hire, solicit or
accept solioitation through employment as an irdependent contractor, or otherwise, of any QEI employees, or
subcontractors, with whom it has had contact in the course of any of the services or work which are the sub.iec{ of
this agreement without the prior written consent of QEl, as applicable. Should the customer employ an employee

of OEI frrough employment or hire QEI'S subcontractor within this time perbd without QEI'S written consent, as the
case may be the customer shall immediately pay as liquidated damages to QEI an amount equal to six (6) months
compensation at the rates paid by QEI as the case may be, to such employee, agent or subcontractor.

Pavment
The Customer agrees to pay for the services as described in the amount of $'12,069.00 dollars on the date of
execution of this Agreement. Payment terms are due within thirty (30) days from date of receipt of invoice and will

be issued beginning on the'efiecti\re date" specined in the Agreement. QEI reserves the righl, at its sole
disc.etion, immediately terminate this Agreement or temporarily suspend ils performance for nonpayment of any
past due invoice that the Customer has failed to pay or qJre within fifteen ('15) days after mailing of such notice.

lN WITNESS WHEREOF, this Agreement has been fully executed by the parties hereto as of the date written
above.

QEI, LLC
Signature

By:

Name:

Tifle:

Date:

Name:

Title:

Date:

11i08/18 R€Y. 2 AUTOMATION HARDWARE SERVICE AGREEMENT Page 2

CITY OF VINELAND, NJ
Signature

By:
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"After Hours" SERVICE AGREEMENT

Agreement dated this 1st day of April 2019 (the 'Effective Date") between QEl, with offices at 45 Fadem Road,
Springfield, New Jersey 07081 ('QEl') and City of Vineland, NJ with offices at 640 E. wood Sfeet, 2td Floor,
Vinelard, NJ 08361 (lhe 'Customer").

Service Provided
QEI will provide the follo^,ing services under this Agreement.

1. Technical assistance vh telephone, diagnostic modem ard or VPN connection.

2. Wihin one hour of a telephonic communication from the customer of a reported problem, customer will be
contacted. Three.hour commiEnent to be onlin€/dialed-in.

All services to be fumished hereunder will be provided tom 5:00 PM to 8:00 AM, Eastern Standard Time,
Monday through Friday- Twentrfour (24) hour coverage on Weekends and Holidays.

Exclusiond
Exdusions under this Service Agreement include:

a. Software upgrades, patches and or enhancements.

b- On-site services

c. TrainirE

I l/08/18 Rev. 2 "AftEr llours" SERVICE AGREEMENT Page I

J.

lndemnification
ln no event shall QEI be liable for any incidental. direct, indirect, special, consequential damage of any type
whalsoever, including but not limiH to, loss of profits, down time, removal and reinstallation costs out of or related
in any respect to the services pmvided.

Limitation of Liabilitv
Liability of QEl, LLC shall be limiled to the purchase, repair or replacement price of the specific producl QEI shall
not be liable for loss of data, profits or nonuse of pmduct- QEI will not be liable for damages suffered by the
customer except in the case of negligence of QEl, its agenls, emplo)€es or subcontractors. No agreement varying
or extending the foregoing wananties, remedies or this limitation of liability will be binding upon QEI unless the
same is expressly contained in writing and signed by an offcer of QEl.

Terms and Termination
The term of this Agreement will be for a period of 12 months after the Effective Date. Customer can terminate this
Agreement al any time with or without cause by giving QEI sixty (60) day written notice that will tenninate the
Agreement at the end of the second full month after the notice was received by QEl.
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Hirinq
For the term ofthis agreement and for a Period of one (1) year thereafter, customer agrees not to hire, solicit or
accept solicitation through emdoynent as an independent contractor, or otherwise, of any OEI employees, or
subcontractors, with whom it has had contact in the course of any of the services or work which are the subject of
this agreement without the prix 'rritten eonsent of QEl, as apdicaHe. Should the customer employ an emPlolee
of QEI through employment or hire QEI'S subcontractor within this time period without OEI'S Mitten conseflt as the
case may be the customer shall immediately pay as liquidaled damages to QEI an amount egual to six (6) months

compensation al the rates paid by QEI as the case may be, to such emplo)€e, agent or subcontraclor.

Pavment
Ttre Customer agrees to pay for the services as described in the amount of $1 ,955.00 dollars for enrollment on the
date of execution of this Agreement, PLUS $245 per hour, minimum one (1) hour for all c€lls. Payment terms are
due within thirty (30) days from date of receipt of invoice and will be issued beginning on tfle 'efiective date'
specifred in the Agreement. QEI reserves the right, at its sole discretion, immediately terminate this Agreement or
temporarily suspend its performance for nonpayment of any pasi due invoice that the Customer has failed to pay or

cure within fifteen ('15) days affer mailing of such notice.

lN WITNESS WHEREOF, this Agreement has been fully exedrted by the parties hereto as of the date writlen
above.

QEI, LLC
Signature

CTTY OFVINELAND, NJ
Signature

By:

Name:

Title:

Date:

By:

Name:

Title:

Date:

i l/0E/lE Rev. 2 "Affer Hours" SERVICE AGREEMENT Page 2




